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IRVINE SENIOR SERVICES
TRANSPORTATION LIST (April, 2009)

The following transportation services list has been compiled for the senior residents in
the City of Irvine. Costs and types of services will vary. Irvine Senior Services provides
this information as a service and does not endorse or assume liability for these public and
private services. For information on other senior programs call the Office on Aging at

800-510-2020.

TRIPS, CITY OF IRVINE CALL FOR APPLICATION (949) 724-7433

Service:

Cost:

Hours:

6427 Oak Canyon, Irvine CA 92618

Available to Irvine residents (age 18+) with permanent disabilities and
senior citizens over 65 WHO CAN NO LONGER DRIVE.

Door-to-door service.

Lift equipped vehicles; wheelchairs accepted.

Service area is limited to the City of Irvine and adjacent cities.
Shuttle services to Lakeview Senior Center.

Shopping Shuttles to various markets in Irvine.

Fees reflect transportation provided each way.

Rides are on a first come-first served basis and must be scheduled in
advance.

Annual registration fee ($25 initial, $20 annual)

$1.90 each location in Irvine.

$3.80 for non-emergency medical appointments; $5.70 for all other
essential needs to Costa Mesa, Newport Beach, North Laguna Hills, East
Santa Ana, Tustin, Lake Forest, and North Aliso Viejo.

Call for ride fees to the approved medical facilities beyond the service
areas indicated above.

Lakeview Senior Center Quarterly pass also available

Call (949) 724-7433 for hours of service

Reservations: Weekdays 8:00 a.m. - 2:00 p.m. at (949) 724-7433.

ORANGE COUNTY TRANSPORTATION AUTHORITY
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ACCESS SERVICE CALL FOR APPLICATION _ (714) 560-5956 Extension 2
Give them your home address FIRST to ensure you live within their service area.

Service: Door-to-door van service for those unable to use the fixed
route service because of a disability.
Wheelchair access. Passengers must go through certification for eligibility.

Cost: Curb-to-curb service at pickup and destination = $2.25 each way
Door-to-door service at either pickup or destination = $6.25 each way
Door-to-curb, Curb to Door service at both pickup and destination = $10.25
each way

Reservations: 1-877-628-2232 (Once you are approved for service)

OCTA BUS SERVICE

OCTA RUNABOUT ROUTE #175 - General information (714) 636-7433
Service: Regular bus for seniors, disabled, and students.
Area: North and South of Irvine, stops at Mobile home parks

and senior centers.

OCTA ROUTE #86 General Information (714) 636-7433
Service: Regular bus for seniors, disabled, and students
Area: East and West of Irvine

Bus schedules are available at Lakeview Senior Center or
online at www.octa.net
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SOUTH COUNTY SENIOR TRANSPORTATION (949) 855-9766

PARTICIPANT CRITERIA:

e Must be at least 60 years of age; ineligible for OCTA ACCESS services; or eligible
but cannot reasonably use ACCESS for the specific required trip.

e Must reside within Orange County’s designated service area, which includes the
cities of Irvine, Mission Viejo, Laguna Woods, Laguna Niguel, Laguna Hills,
Laguna Beach, Newport Beach, San Clemente, San Juan Capistrano, Aliso Viejo,
Lake Forest, Dana Point and Rancho Santa Margarita.

e Required to_have a Denial Letter from OCTA to receive services from So. Co.
Senior Transportation).

SERVICE:
e Senior non-emergency medical appointment transportation

e All transportation services must originate within Orange County designated service
area

e Rides outside the service area are subject to a fifteen-mile limit from the resident’s
address to their destination.

e Rides must be scheduled at least 24 hours in advance

e Riders will be charged $ 2.00 per ride and must have exact change

HOURS:
e Monday thru Friday @ 8:00 — 4:30 p.m.
e Transportation not available on major holidays

VOLUNTEER NON-EMERGENCY MEDICAL TRANSPORTATION SERVICES

AMERICAN CANCER SOCIETY (949) 261-9446

Service:  Transportation to chemotherapy and medical appointments.
Need 4 to 5 days notice.
Cost: No charge.
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SENIOR SERVICES, City of Irvine (949) 724-6926
Service:

Volunteers provide medical appointment transportation only.

For Irvine residents, age 50 and above who are unable to drive
Temporary service, while permanent arrangements are being made.
Request senior apply to TRIPS or ACCESS

Have a consent and emergency form on file

Requests are limited to two times a month

Requests require 48-hour advance notice

Unable to accommodate wheelchairs

Cities outside Irvine limited

Cost: No charge, but contributions to Friends of Outreach accepted
Hours: Monday-Friday, 9:00am to 5:00pm

Reservations: (949) 724-6926 Requests require 48-hour advance notice

TRANSPORTATION SERVICES - PRIVATE COMPANIES

e Yellow Cab (949) 222-0111
e Happy Taxi (949) 489-8294
Service: Taxicab service.-
Cost: Offers a 10% discount for seniors (Yellow Cab).
e ATAXICAB 1-800-200-0000
Service: Taxicab service.
Cost: Offers a discount of 10% for over $20.00 for seniors.

e A SUPERTAXI CAB 1- 888-433-8294
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MEDICAL TRANSPORTATION

SADDLEBACK MEMORIAL MEDICAL CENTER (949) 837-4500
24451 Health Center Dr. Laguna Hills

Service: Contact Saddleback Home Caregivers, 24022 Calle de la Plata
Phone: (949)380-3195
Emergency 24-hour services available.
Transportation to Saddleback Hospital only.

WESTERN MEDICAL CENTER (714)953-3501

Service:  Transportation arrangements made by doctor’s office or nurse
Wheelchairs accepted, advance notice requested.
To and from Tustin hospital only.

Cost: Patients pay without doctor’s authorization.
No charge with Doctor’s authorization.

AMBULANCE ANE MEDICAL VAN SERVICES

DOCTORS AMBULANCE (949) 951-1758
MEDIX (949) 470-8921
Service: Available 24 hours a day. Non-emergency medical trips

REQUIRES AUTHORIZATION from Insurance Co.or Doctor.

METRO CARE VAN (714) 569-0441
Service:  Vanonly: must have 1-day notice.

AMERICAN MEDICAL RESPONSE 1-800-843-8188
Service: Non-emergency trips require 24-48 hours notice.

SCHAFFER AMBULANCE (714) 545-8486
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Service:  Available 24 hours a day. Accepts Medicare and Medi-Cal. Patients are
required to sign a waiver accepting responsibility for payment if Medicare does not pay.




